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INTRODUCTION  
  With the rapid growth of the Internet and the World Wide Web over the past 
decade, web sites have become a "commonplace phenomenon throughout modern 
society."1 Public libraries have realized that "the importance of the Internet and the World 
Wide Web in libraries can no longer be questioned," and all efforts are being made to 
establish home pages for public libraries.2  In S ptember 1996, for example, a total 
number of 413 public library web pages in 18 countries could be accessed by using the 
directory of "Public Libraries with Gopher/World Wide Web Services."3 By March 2000, 
the number of public libraries accessed on this site had increased by approximately 48% 
to a total of 614.   
 Children's librarians in the public library sector have joined the bandwagon by 
establishing public library home pages specifically designed for children.  Although the 
number of public library web sites for children has yet to rival the number of web sites 
for main public libraries, the trend to design library web pages specifically for children 
continues to grow.  The American Library Association’s Association of Library Service 
to Children (ALSC) recognized this growing trend when they included a list of on-line 
children's libraries on their ALSC homepage.4  In addition, unlike the main public library 
web pages which have received considerable attention by researchers, no systematic 
research on the content, structure and functionalities of public library web sites for 
children has been performed.  This paper, therefore, attempts to answer the following 
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research question: What is the purpose of public library web pages for children as 
manifested by the content of the sites?  Other questions that will be considered include:  
(1) Is the purpose of public library web pages for children to serve as a research, 
reference or entertainment tool for children?  (2) Is the purpose of public library web 
pages for children to act as a public relations tool for promoting child-focused library 
programs?  (3) Do public library web pages for children attempt to encourage the reading 
of books?  (4) Is the purpose of public library web pages for children to serve as an 
informational tool for parents and teachers?  (5) Do public library web pages for children 
serve as an instructional tool by providing instructions on the use of the int rnet, research 
skills, and how to use the library?  Through a content analysis of selected public library 
web sites for children, answers to these questions will be provided and discussed. 
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LITERATURE REVIEW  
 Research on library web pages is a relatively new area of information and library 
science, with most research being done in the last four years. Three studies from 1996 
helped launch interest in research in this general area.  First, Mark Stover and Steven D. 
Zink compared the design of forty higher education library home pages in relation to 
emerging guidelines for Web page design and organization.5  After concluding that 
"many of the home pages were badly designed and neglected fundamental principles of 
information organization,"6 they provided the reader with a list of common elements that 
should be considering when constructing a library home page.  These elements included 
the title, name of sponsoring entity, description of purpose, indexing links to content 
within a site, and contact information.7  In the same year, Jan Whalen also conducted 
research on academic library websites when she studied a small number of college and 
university library websites in order to assess content.8 The results of her study noted that 
the majority of college and university library websites featured the following: links to 
library services and resources on the Web, directions for locating the library, details of 
access for the disabled, and special features like lists of library instruction classes.9 
 Laurel A. Clyde published the third major research paper on library websites in 
1996.10 In her paper, Clyde compared school and public library Web pages in thirteen 
countries. She combined the results of her content analysis and the results from a survey 
questionnaire to determine the purposes for which a library might create a home page on 
the World Wide Web.  In addition, she considered "the information that might be 
provided through the [library] home page, depending on the purpose or aim."11 The 
results of the study enabled Clyde to outline some essential features that would make a 
 8
library home page useful, such as including the title, well-selected graphics, an overview 
of the library and its services, appropriate links to other Internet resources, a link to the 
online catalog, and staff contact information.  At the end of her paper, Clyde stated:  
"There are many different reasons or purposes for which a library might create a home 
page or Web site and to a certain extent these purposes determine the format and content 
of the page, although most library pages or sites in the studies reported in this article 
appear to have been created to serve multiple purposes.  When this was the case, unless 
the pages/sites were well organized to lead people to the appropriate informati n or 
resources, the sites or pages could appear confusing and even chaotic."12  
 In 1999, Laura B. Cohen and Julie M. Still examined the library home pages of 
fifty Ph.D.-granting institutions and fifty two-year colleges to "determine the home pages' 
purpose as manifested by their content and its placement within the structure of the 
site."13 Cohen and Still determined that these academic library websites served at least 
one if not all of the following four purposes: as a tool for information, reference, 
research, and instruction.14  In addition, Cohen and Still were able to identify a "core 
common content that exists across academic library Web sites independent of the parent 
institution."15 This core content included contact email links, update date, staff direc ory, 
description of services, links to search engines, reference section/links, links to the 
library's own OPAC, links to other libraries' OPAC, links to Internet subject resources, 
and links to subscription database/journal services.16
 Several other articles that involve the issue of library web pages have also been 
published in the last several years. In 1997, Daniel Xiao, Pixey Anne Mosley, and Alan 
Cornish discussed how Texas A&M University Libraries "utilize the World Wide Web to 
 9
more effectively serve the students and faculty."17 The authors describe five concepts that 
were incorporated into the design and organization of the library's web site: the Web page 
as a public relations tool, an instructional tool, a search platform, a communication to l, 
and a museum/virtual library.18 In the same year, Mark Stover also published an article 
on the mission and function of library Web sites as they relate to the mission of the 
organization and the role of the librarian.19 Stover determined that the role of the library's 
Web site should mimic the role of the traditional librarian in terms of selecting, 
organizing, providing access to, and preserving information resources.  Stover recognized 
that the content of any Web site is impacted directly by the overall mission of the 
organization.  Thus, the mission of an academic library web site, for example, would be 
based on the mission of the university -- re earch, teaching and public service.
David L. King published an article in 1998 in which he performed a content 
analysis of the main, front-end home page of all 20 ARL library web sites.20 He focused 
on the areas of page background, document headers, document footers, graphics, 
hypertext links, unlinked text, and page length.  Within these areas, King was ble to 
identify common elements of the "typical" ARL library home page.
In January 2000, Beatrice O. Agingu published an article in which she "presents 
the findings of a study that sought to determine how useful library Web sites of 
historically black colleges and universities are as tools for disseminating information and 
providing services to users."21 Agingu used a series of twelve questions regarding 
information content to determine that most Web sites of historically black colleges and 
universities are used to provide information about their libraries and collections. The 
article is useful primarily because Agingu offers some recommendations on what 
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historically black colleges and universities can do to "improve their Web sites and to 
better serve their users."22 Examples include providing access to a Telnet-bas d catalog 
through the Web site, providing links to databases such as ERIC and PubMed, and 
including the date on which the web site was updated.23 
 As yet, no research has been done specifically on pub ic library web pages for 
children. Although the content analysis procedures used in the research of academic, 
school and main public library web pages are useful in terms of understanding the context 
of library web page analysis, more research is needed to understand the purpose and role 
of public library web pages for children.  This paper is an attempt to answer this specific 
need. 
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METHODOLOGY  
 The first step in developing a methodology for this study was to locate a listing of 
public library web pages for children that would provide the author with access to these 
sites.  Although there are several sites on the Internet that provide access to directories of 
library homes pages,24 it was necessary to locate a listing of those public libraries that 
have web pages specifically designed for children.  As previously mentioned the 
American Library Association’s Association for Library Service to Children (ALSC) 
provides a listing of thirteen on-li e children’s libraries on their home page.  Children’s 
librarians who are considering developing a library web page for their children’s 
department can explore and gather information on other library web pages for children 
through this site.  At the same time, such a listing enables researchers to “investigate 
library home pages in an orderly and efficient way.”25  
 The question remained, however, as to which on-line ildren’s libraries from the 
ALSC home page would be included in the study.  The criteria for inclusion in this study 
required that the on-line children’s library web pages be (1) directly related to and/or 
produced by a physical library and (2) immediately accessible from the ALSC home page 
during the two days in which the data was collected – specifically, April 8 and 9, 2000.  
The criteria meant that the ALSC link to the Internet Public Library-Youth web page26 
would not be included, since this web page was not related to an actual physical library 
setting.  Similarly, the link to the Children's Section of the Ohio Public Library 
Information Network, also known as Oh! Kids,27 could not be used since this web page 
was not produced or created by an actual physical library.  Instead, the Ohio Public 
Library Information Network is a state agency created to make sure that everybody in 
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Ohio can have access to the information on the Internet through his or her local libraries.  
Although many public libraries in Ohio include links to Oh! Kids n their children’s 
library home pages it was noted that these same libraries generally produce their own “in-
house” web pages for children. In order to maintain the integrity of the research, it was 
important to include only those public library web sites for children that originated in an 
actual library or library system.  The links to the Salt Lake City (Utah) Public Libr ry 
Kids Page and the Toledo-Lucas County (Ohio) Public Library Children’s Services web 
page were not included since the links to these web pages were not working at the time 
the data was collected.  The remaining nine public library web pages for children on the 
ALSC home page met the specific criteria and were therefore included and used in the 
study (Appendix A).
 All nine web pages were accessed and analyzed during a period of two days – 
April 8 and 9, 2000.  The number of days in which the pages were acces ed had to be 
limited, due to the ever-changing nature of the Internet.  Almost any analysis of web 
pages has to be completed quickly, because “if the research is done over a period of time 
then it is possible that what was studied at the beginning could be very different from 
what was studied at the end.”28  
 Prior to collecting the data, the issue of terminology – specifically the definition 
of “home page” -- had to be confronted.  As pointed out by Laurel A. Clyde, "the 
problem arises with the term 'home page' [because] some people seem to use it to mean a 
Web site of many pages as well as a single Web page of information."29 For the purposes 
of this study, all the Web pages mounted by a public library on its Web server that may 
be accessed via the c ildren's home page were considered. Thus, public library web sites 
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for children with single "home pages" were included, as well as those sites that had 
several pages of information.  In general, the researcher noted the web site address of 
each successive page in a web site.  In all nine cases, the public library web pages for 
children contained the words “kids,” “children” or “youth” in their web site address.  It 
generally was obvious when a link removed the researcher from the child-focused web 
page since the web site address would no longer contain one of the three words. Any 
links that took the researcher outside the library page were not considered. 
 The issue of terminology also affected the development and organization of a 
matrix by which to collect data from each library Web site.  Prior to collecting the data, a 
matrix was developed that would reflect the content that might be found on a public 
library web page for children. This matrix was based on content analysis procedures used 
in the literature review as well as a small sample of the Web pages accessed for the study.  
This matrix was then used to record the content and features of each home page.  It 
should be noted that as new features and content were discovered, the matrix was 
extended as necessary.  More importantly, however, was the fact that the items reviewed 
in the content analysis could be grouped by category based on the overall purpose of the 
web sites. These categories were dependent upon the following seven questions and their 
related definitions: 
1. Does the library web site serve as a r ference tool for children? 
As noted by Laura Cohen and Julie Still, “the World Wide Web contains a wealth 
of reference material [and] one indication of this is the presence of links to 
reference sources such as biographical information, dictionaries, and subscription 
encyclopedias.”30 Therefore, anytime a web site contained a link to online 
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reference sources such as dictionaries, encyclopedias, almanacs, thesauri, atlases, 
and Bartlett’s Familiar Quotations it was recorded. Similarly, the presence of 
links to Web- ased search engines or Web directories such as AltaVist , Ask 
Jeeves for Kids, Yahooligans and KidsClick! were recorded as examples of 
providing children with reference materials. Since many libraries serve as the 
focal point for information on local and regional information,31 links o such 
information were noted, as well. Finally, links to the library OPAC and links to an 
online reference desk were also included in this category. 
2. Does the library web site serve as a re e rch tool for children? 
Once again, Laura Cohen and Julie Still offered suggestions as to how a library 
web site could serve as a research tool.  They noted that “a library web site can 
contribute to the library’s effort to address the research needs of its community 
[by offering] subject bibliographies of Internet resources in certain academic 
areas.”32 Therefore, the presence of such bibliographies, created by the library, on 
the public library web pages for children was noted. In addition, the researcher 
considered the actual subjects in which links to Internet resources were being 
offered, for example links to web resources on animals, astronomy, Native 
Americans, etc.  Cohen and Still also suggest that links to online periodicals be 
considered as evidence of the research nature of the library web page. Finally, the 
presence of an actual “homework help” section was also noted as evidence of the 
web page’s purpose to meet the research needs of children. 
3. Does the library web site serve as an entertainment tool for children? 
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The presence of a specific “fun” or “games” section on a library web site was 
considered as evidence of the purpose of library web sites to meet the 
entertainment needs of children. In addition, links to interactive online games, 
online trivia and word games, interactive coloring web sites, information on crafts 
for children, and web sites on jokes were also considered as evidence of the 
entertainment purpose of the library web site. 
4. Does the library web site serve as a public relations tool? 
As noted by Laura Cohen and Julie Still, “a web site can provide a library with an 
opportunity to disseminate information about itself.”33 Thu , in one sense, the web 
site can serve as a public relations forum for the library and its services. The 
inclusion of the following information was considered as evidence of the web 
site's purpose as a public relations tool for the actual physical library setting: 
name and physical address of the library; telephone number of the main library; 
telephone number of the children’s room or children’s librarian; contact e-mail 
link; listing of the hours of the library; name of the children's librarian; and a 
photograph of the library. In addition, information on library news, events or 
programs was also considered as examples of the web site's purpose as a public 
relations tool. Therefore, the existence of a calendar of events on specific library 
programs was noted.  At the same time, it was noted that a Web site might also 
provide information about itself to its users.34  For example, a specific name for 
the children's library web page, the inclusion of a mission statement for the web 
page, a visitor counter, and an update date were all considered as examples of the 
web site's purpose as a public relations tool for itself. 
 16
5. Does the library web site serve as a tool for the enc uragement of reading books? 
Children's librarians are often involved in the development of recommended 
reading lists which guide children to particular books. The inclusion of su h lists 
on the web sites was seen as evidence of the web site's attempt to encourage the 
reading of books. Similarly, the inclusion of book reviews and information or 
links to children's book awards was also noted. Book clubs and book discussion 
groups also help children explore the world of books.  Thus, the inclusion of 
information on such activities was also seen as evidence of the web site's attempt 
to encourage the reading of books. Finally, specific links to book and/or author 
web sites were also included in this category. 
6. Does the library web site serve as an instructional tool for children? 
As noted by Laura Cohen and Julie Still, "a library Web site is an attractive 
medium for the dissemination of instructional materials."35 In the arena of public 
library web pages for children, two instructional areas were considered.  First, 
instructions involving the Internet -- such as tutorials on how to use the Internet, 
information on how to use a search engine, information on how to evaluate web 
pages, and information on Internet safety -- were noted.  Second, the inclusion of 
bibliographic instruction information was also noted.  Examples of bibliographic 
instruction materials include research skills information or guides, an overview of 
the Dewey Decimal System, and instructions on how to use the physical library. 
7. Does the library web site serve as an informational tool for parents and other adults 
working with children? 
 17
Parents and adults working with children often compose a segment of the servic  
audience of a public library children's department. With this in mind, the question 
was posed as to whether or not this segment of the service audience was also 
included in the purpose of a public library web page for children. A section of the 
web site specifically for parents was seen as the required evidence. In addition, 
links on parenting, lists of recommended books on parenting, links to parent-
focused newsletters, and information on child Internet safety were also considered 
as evidence of the web site's purpose to provide parents with adult-focused 
information.  Specific resources designed for home-schoolers was also seen as 
evidence of the web site's purpose to help those adults who may be in charge of 
this kind of educational experience.  Similarly, f a web site included a specific 
section for teachers then it was considered as evidence of the web site's purpose to 
provide such adults with education-specific information. 
Although the assignment of specific criteria to each category was based upon finding  in
earlier library web page research, it should be noted that, overall, the assignments were 
arbitrary. Several of the criteria may serve multiple functions and could have been 
included in more than one category. For example, booklists could serve the purpose of 
encouraging reading, providing information for parents, and serving as a research tool for 
a child who is required to do a book report on historical fiction. Similarly, Web-based 
search engines and Web directories could serve as referencend r search tools for 
children.   
For each of the categories described above, the researcher answered in the 
affirmative if such information was included on each specific web site and in the negative 
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if such information was missing.  It should be noted that the point of the content analysis 
was not to consider the actual number of links provided in each category.  Rather, the 
goal was to consider the total number of web sites that contained the specific resources as 
outlined by the categories listed above. 
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RESULTS 
 Data was tabulated by calculating simple percentage points and averages based 
upon the total number of web sites, which contained the pre-ordained information.  The 
results were then divided into categories based upon the seven guiding questions as 
previously stated in the methodology section. 
 
Library Web Site as a Reference Tool 
 With the proliferation of reference sources available online, it was no surprise that 
all of the library web sites but one provided links to online reference sources. More 
interesting, however, was the span in the kind of reference sources, which were included 
on the various sites.  Links to atlases and maps were by far the most common reference 
source available, with 77% of the library web sites providing links to such resource . In 
fact, on two of the nine web sites, the onlyavailable link to an online reference source 
was to an online atlas!  
Links to online dictionaries and almanacs provided the second highest number of 
available online reference sources, with 44% of the library web sites containing links to 
these resources.  Surprisingly, only one of the web sites contained a link to an online 
thesaurus. This discrepancy may be due to the fact that many of the online dictionaries 
contain listings of similar words within their definitions.  Thus, the need for an additional 
online reference source, which provides listing of similar words – such as an online 
thesaurus -- may not be as great.  Finally, links to online encyclopedias came in third 
place with such links only being located on 33% of the web sites. 
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All nine web sites contained links to Web search engines or Web directories. 
Yahooligans was the most cited link with 100% of the libraries providing a link to this 
web site. This is significant because Yahooligans i  designed specifically for children.  
Thus, the purpose of a library web site to serve as a reference tool for children is 
enhanced by such a link. Similarly, Ask Jeeves for Kids was the second most cited web 
directory/search engine link, with 77% of the web sites including a link. Once again, the 
fact that Ask Jeeves for Kids is designed specifically for children impacts the fact that 
these library web sites are being queried as to their purpose as a reference tool for 
children. The more child-focused reference materials made available to children, the 
more likely that the library web site is fulfilling the purpose of serving as a reference tool 
for children. 
On the other hand, 44% of the library web sites included a link to AltaVista, a
Web-based search engine that is not specifically designed for children! Seattle Public 
Library’s Children’s Center web site, however, makes a point of describing the 
availability of AltaVista’s “Family Filter” which may be activated to screen offensive 
pages from children.  One site did provide a link to Yahoo!, the “adult” version of 
Yahooligans. Although the presence of adult-focused search engines may seem to 
diminish the suggestion that these library web sites are serving as a reference tool for 
children, it should be noted that the percentage of the adult-focused search engines is 
generally lower than the more child-fo used search engines, such as Ask Jeeves for Kids 
and Yahooligans. 
Other web directories and search engines, which frequently appeared on the 
various library web pages included: KidsClick! (66%), the American Library 
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Association’s  700+ Great Sites (66%), Surfing the Net with Kids(33%), B.J. 
Pinchbeck’s Homework Helper (33%), and Berit’s Best Sites for Children (33%). All of 
these web directories and search engines are designed with children in mind. 
Eight of the nine library web sites provided children with links to regional or local 
information. Such links included information on local museums, theaters, schools, parks, 
and local tourist sites. In addition, l nks to information on the local government, weather, 
and sports teams were considered as part of the regional or local information section.  
The total percentage of library web sites that provided this kind of reference material was 
88%. 
Seventy-seven percent of the library web sites contained links to their individual 
library OPAC. Since most library OPACs are textually based and difficult for children to 
navigate, this may be the reason only 77% of the libraries chose to include a link to their 
OPAC.  Another possible reason may be the inability to make an OPAC accessible via 
the Web due to high expenses. However, of those libraries who did provide access to 
their library OPAC, only 57% provided users with instructions for accessing or using the 
OPAC.  This is significant because children may be encountering the OPAC for the first 
time via the Web site.  Without instructions, children may have a difficult time 
understanding how to locate information using an OPAC. 
Finally, only 44% of the library web sites provided a link to an online reference 
desk. In addition, the design of the online reference desk varied. The most formal online 
reference desk setting was found on the Ann Arbor District Library You h Page and the 
Canton Public Library Youth Page. Both web sites provided a form for the user to 
complete and asked for an email address and telephone number by which to respond.  
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The KidsPage at Multnomah County Library and the Berkeley Public Library K ds’ Page 
simply included a link to the children’s librarian’s email and the suggestion to send 
reference questions to those specific email addresses. 
Table 1 provides a summary of the data for library web sites as a reference tool.
 
  
TABLE 1: 
CONTENT ANALYSIS RESULTS OF LIBRARY WEB SITES AS A REFERENCE TOO L 
 
   SM ANN SPO SEA CAN MUL  SEM NY BER  Total % 
REFERENCE TOOL               
Links to online reference sources  no yes yes yes yes yes yes yes yes  8 88% 
 Dictionaries  no no no yes yes yes no no yes  4 44% 
 Encyclopedias  no no no no yes yes no yes no  3 33% 
 Almanacs  no no no no yes yes yes no yes  4 44% 
 Thesauri  no no no no no yes no no no  1 11% 
 Bartlett's Familiar Quotations  no no no no yes yes no no no  2 22% 
 Atlases & Maps  no yes yes yes yes yes no yes yes  7 77% 
Web directories/search engines  yes yes yes yes yes yes yes yes yes  9 100% 
 AltaVista  no yes no yes no no yes no yes  4 44% 
 Ask Jeeves for Kids  no yes yes yes yes yes yes no yes  7 77% 
 Awesome Library  no no no no no yes no no no  1 11% 
 Searchopolis  no no no yes yes yes no no no  3 33% 
 Metacrawler  no no no no no no yes no yes  2 22% 
 Google  no no no no no no no no yes  1 11% 
 FastSearch  no no no no no no no no yes  1 11% 
 Excite  no no no yes no no no no yes  2 22% 
 Go  no no no yes no no no no no  1 11% 
 Search.com  no yes no no no no no no no  1 11% 
 Yahoo!  no no no no no no no no yes  1 11% 
 Yahooligans  yes yes yes yes yes yes yes yes yes  9 100% 
 KidsClick!  no yes no yes no yes yes yes yes  6 66% 
 Internet Public Library - Youth  no yes yes no no no no no no  2 22% 
 ALA 700+ Great Sites  no no yes yes no yes yes yes yes  6 66% 
 Surfing the Net with Kids  no no no no no yes yes no yes  3 33% 
 Pinchbeck's Homework Helper  no yes no yes no no yes no no  3 33% 
 Berit's Best Sites for Children  no no yes no no no yes no yes  3 33% 
 StudyWeb  no no no no no no yes no no  1 11% 
 AOL Kids Only (Netfind)  no no no yes no no no no no  1 11% 
Links to Local information  yes yes no yes yes yes yes yes yes  8 88% 
Links to Library OPAC  no yes yes yes yes yes no yes yes  7 77% 
 Instructions on access & use  N/A no yes yes no yes N/A yes no  4 of 7 57% 
Link to Online Reference Desk  no yes no no yes yes no no yes  4 44% 
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Library Web Site as a Research Tool 
 In order to determine if public library web pages for children serve as a research 
tool, it was first noted whether or not each web site contained a specific “homework help” 
section.  It was proposed that such a section would provide students with a specific and 
obvious online location in which to research various topics – either those assigned by a 
teacher or simply to satisfy curiosity.  In order to qualify as a “homework help” section, 
the web page had to contain a link to a specific section with the word “homework” in the 
title. A total of five of the nine web sites, or 55%, contained such sections.  In every 
instance, the link to the homework section was located on the main introductory home 
page of the children’s library web site.  A listing of the various titles and addresses of the 
“homework help” sections is provided in Table 2. 
 
 
  
TABLE 2 
PUBLIC LIBRARY WEB PAGES FOR CHILDREN  
CONTAINING HOMEWORK HELP LINKS  
 
Title of Library Web Site Title and Address of Link to Homework Section 
Berkeley Public Library For 
Kids 
Homework Help 
http://www.infopeople.org/bpl/kids/hwkhelp.html 
Multnomah County Library 
KidsPage! 
Homework Center 
http://www.multnomah.lib.or.us/lib/homework/ 
Spokane Public Library 
Kids Page 
Homework Sites  
http://www.spokpl.lib.wa.us/kids/kids- ites.html#homework 
Seattle Public Library 
Children’s Center 
Homework Helper 
http://www.spl.org/children/homework.html  
Santa Monica Public 
Library Kids' Web 
Homework Help 
http://www.smpl.org/library/internet/youth_services/homework.htm 
 
Second, it was noted whether or not the specific homework sections contained 
mission statements and/or descriptions of the content to be found in the homework 
section.  Only two of the five web sites contained such information. The Berkeley Public 
Library For Kids home page simply stated that their “Homework Help” section was 
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intended as “resources to tackle that tough question.”36 Th  Multnomah County Library 
KidsPage, on the other hand, provided more detailed information through a specific 
mission statement.  This mission statement notes that the Multnomah County Library’s 
Homework Center is defined as “an Internet subject directory, consisting of Web sites 
and web pages that specifically concentrate on k-12, homework- elated subjects.”37 In 
addition, the mission statement notes that the Homework Center has three main purposes: 
(1) to provide homework support to K-12 public, private and home schooling students 
throughout Multnomah County; (2) to provide educational and curriculum support to 
teachers and educators throughout Multnomah County; and (3) to provide further
reference assistance to Multnomah County Library reference staff within all library 
agencies.38 
The next content area that was considered as evidence of a library web site’s 
purpose as a research tool for children was the existence of librarian- r ated subject 
bibliographies of Internet resources in certain academic or subject areas. Seven of the 
nine web sites, or 77%, contained such specific listings. However, all the web sites 
contained links to web sites in a variety of academic disciplines.  During th  development 
of the content analysis matrix, the subjects were based upon the subjects used in the 
subject bibliographies of the seven library web sites. As a result, 100% of the library web 
sites contained links that related to History, Literature/Authors, Science, and 
Government/Politics.  Eighty-eight percent of the library web sites contained links that 
related to Animals, Biographies, and Maps/Geography.  Seventy-seven p rcent of the 
library web sites contained links to information on African-Americans, 
Astronomy/Space, Countries/Flags, Mathematics, and the specific states in the United 
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States.  Links to information on Drugs/Additions, Computers/Technology, 
Health/Nutrition, Personal Finance, Religion and Weather were the least common links 
found on the library web sites.
Links to online periodicals were also considered as evidence of the research 
nature of the library web page. Eight of the nine web sites provided links to online 
periodicals. Of those eight, two web sites– Mul nomah County Library KidsPage and 
Berkeley Public Library For Kids -- provided links to online periodicals via either 
InfoTrac, Editor & Publisher Online Newspapers, or the Librarian’s Index to the Web. 
Since the proliferation of online periodicals is quite extensive through these sources and 
access to these sources is often limited to specific library card users, the actual 
periodicals available through these resources were not considered in the content analysis 
procedure. At the same time, however, the Multnomah County Library web site also 
contained specific links to online periodicals that were available directly from its web 
site, rather than having to access these periodicals via InfoTrac.  In response, whenever a 
direct link to an online periodical was included on the Multnomah County Library 
KidsPage it was recorded. If a link did not appear, then it was recorded as N/A (“not 
applicable”) since it was possible that the periodical could be available via Infotrac. Th  
Berkeley Public Library For Kids web page, however, chose only to provide access to 
online periodicals through search directories such as the Librarian’s Index to the Weband 
Editor & Publisher Online Newspapers. As a result, the remaining six web sites were 
analyzed to determine which periodicals were actually being linked to on the web sites, 
with the addition of the Multnomah County Library’s links where appropriate.  
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Sports Illustrated for Kids wa  by far the most common online periodical 
available via the public library web pages for children. 100% of the six available web 
sites, as well as the Multnomah County Library’s K dsPage, contained a link to this 
periodical. National Geographic Magazine for Kids and New Moon Magazine for Girls 
were also found to be a popular links, with 50% of the six web sites providing links to 
these periodicals. Time Magazine for Kids also topped the list of most frequently linked 
periodicals with 50% of the six available web sites, including the Multonomah County 
Library KidsPage, provided links to this periodical.  Other commonly linked periodicals 
included American Girls, Dragonfly, KidNews, Ladybug, the New York Times, Ranger 
Rick, Scholastic News Zone, Stone Soup, Yak’s Corner, and YES Magazine: Canada’s 
Science Magazine for Kids.  It is important to note that not all of these periodicals are 
necessarily research-fo used in their content.  It must be recognized that links to several 
of these magazines – such as American Girls, Ladybug, and Stone Soup – may be 
provided to children for their entertainment or literary quality, ther than for their ability 
to provide research-related materials. 
A summary of the data for the “research tool” category is shown in Table 3. 
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TABLE 3: 
 CONTENT ANALYSIS RESULTS OF LIBRARY WEB PAGES AS A RESEARCH TOOL  
 
   SM ANN SPO SEA CAN MUL  SEM NY BER  Total % 
RESEARCH TOOL               
Specific "homework help" section  yes no yes yes no yes no no yes  5 55% 
 mission statement or description of  no N/A no yes N/A yes N/A N/A no  2 of 5 40% 
Subject bibliographies of Internet 
resources 
 no yes yes yes yes yes yes yes no  7 77% 
Links to websites on:              
 African-Americans  no no yes yes yes yes yes yes yes  7 77% 
 Ancient & Classical Cultures, 
Mythology 
no no yes no yes yes yes yes yes  6 66% 
 Animals & Wildlife  yes yes yes yes yes yes yes yes no  8 88% 
 The Arts  yes no yes yes yes yes no yes no  6 66% 
 Astronomy & Space  yes no yes yes yes yes yes yes no  7 77% 
 Biographies  no yes yes yes yes yes yes yes yes  8 88% 
 Computers & Technology  no no no no no yes no yes no  2 22% 
 Countries & Flags  no no yes yes yes yes yes yes yes  7 77% 
 Dinosaurs  yes no no yes yes yes yes no no  5 55% 
 Drug Information/Addictions  no no no no no no no no yes  1 11% 
 Government & Politics  yes yes yes yes yes yes yes yes yes  9 100% 
 Health & Nutrition  no no no no yes yes no no no  2 22% 
 History  yes yes yes yes yes yes yes yes yes  9 100% 
 Holidays & Celebrations  no no no no yes yes yes yes yes  5 55% 
 Language Arts  no no no yes yes yes no no yes  4 44% 
 Literature & Authors  yes yes yes yes yes yes yes yes yes  9 100% 
 Maps & Geography  no yes yes yes yes yes yes yes yes  8 88% 
 Mathematics  no yes no yes yes yes yes yes yes  7 77% 
 Music  no yes no yes yes yes no no yes  5 55% 
 Native American Sites  no yes yes yes yes yes no no yes  6 66% 
 News & Current Events  no no no yes yes yes yes yes no  5 55% 
 Personal Finance  no no no no yes yes no no no  2 22% 
 Religion  no no no no yes yes no no no  2 22% 
 Science  yes yes yes yes yes yes yes yes yes  9 100% 
 Sports  no yes no no yes yes yes yes yes  6 66% 
 States Information  no no yes yes yes yes yes yes yes  7 77% 
 Weather  no no no no yes no no yes no  2 22% 
Links to online periodicals  yes yes no yes yes yes yes yes yes  8 88% 
 via Infotrac; Editor & Publisher 
Online; Librarian's Index to Web 
no no N/A no no yes no no yes  2 of 8 25% 
 American Girls  no yes N/A no yes N/A no no N/A  2 of 6 33% 
 Babybug  no no N/A no yes N/A no no N/A  1 of 6 16% 
 Children's Express - news for and 
by kids 
 no yes N/A no no N/A no no N/A  1 of 6 16% 
 Crayola Kids Magazine  no yes N/A no no N/A no no N/A  1 of 6 16% 
 Cricket  no no N/A no yes N/A no no N/A  1 of 6 16% 
 Discover Magazine  no no N/A yes no N/A no no N/A  1 of 6 16% 
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   SM ANN SPO SEA CAN MUL  SEM NY BER  Total % 
 Dragonfly Magazine  no no N/A no yes N/A no yes N/A  2 of 6 33% 
 Earthweek  no no N/A no yes N/A no no N/A  1 of 6 16% 
 EEK! (Environmental Education 
for Kids) 
 o no N/A no yes N/A no no N/A  1 of 6 16% 
 KidNews  no no N/A yes no N/A no yes N/A  2 of 6 33% 
 KidzMagazine (ezine)  no no N/A yes no N/A no no N/A  1 of 6 16% 
 Ladybug  no yes N/A no yes N/A no no N/A  2 of 6 33% 
 Little Planet Times  no no N/A no yes N/A no no N/A  1 of 6 16% 
 Muse Magazine  no no N/A no yes N/A no no N/A  1 of 6 16% 
 Nando Times  no no N/A no no yes no no N/A  1 of 7 14% 
 National Geographic Magazine for 
Kids 
 no no N/A no yes N/A yes yes N/A  3 of 6 50% 
 Nature  no no N/A no no yes no no N/A  1 of 7 14% 
 New Moon Magazine for Girls  no yes N/A no yes N/A no yes N/A  3 of 6 50% 
 Newsweek  no no N/A no no yes no no N/A  1 of 7 14% 
 New York Times  no no N/A yes no yes no no N/A  2 of 7 29% 
 OWLkids Online  no no N/A no yes N/A no no N/A  1 of 6 16% 
 Popular Mechanics  no no N/A no no yes no no N/A  1 of 7 14% 
 Ranger Rick  no yes N/A no yes N/A no no N/A  2 of 6 33% 
 React.com (ezine)  no no N/A yes no N/A no no N/A  1 of 6 16% 
 Scholastic News Zone  no no N/A no yes yes no no N/A  2 of 7 29% 
 Science News Online  no no N/A no no yes no no N/A  1 of 7 14% 
 Scientifc American  no no N/A no no yes no no N/A  1 of 7 14% 
 Sky and Telescope  no no N/A no no yes no no N/A  1 of 7 14% 
 Smithsonian Magazine - Kid's 
Castle 
 no no N/A no yes N/A no no N/A  1 of 6 16% 
 Sports Illustrated for Kids Online  yes yes N/A yes yes yes yes yes N/A  7 of 7 100% 
 Stone Soup  no yes N/A no no N/A no yes N/A  2 of 6 33% 
 Time Magazine for Kids  no yes N/A yes yes yes no no N/A  4 of 7 57% 
 USA Today  no no N/A yes no N/A no no N/A  1 of 6 16% 
 Vocal Point  no no N/A no yes N/A no no N/A  1 of 6 16% 
 Weekly Reader  no no N/A no yes N/A no no N/A  1 of 6 16% 
 Yak's Corner  no no N/A no yes N/A no yes N/A  2 of 6 33% 
 YES Magazine - Canada's Science 
Mag for Kids 
no no N/A no yes N/A no yes N/A  2 of 6 33% 
 Yo!  no no N/A yes no N/A no no N/A  1 of 6 16% 
 Your Big Backyard  no yes N/A no no N/A no no N/A  1 of 6 16% 
 ZuZu  no no N/A no no N/A no yes N/A  1 of 6 16% 
 
 
 Library Web Site as Entertainment Tool 
 Seventy-seven percent of the library web pages contained at least one specific 
“entertainment” section. In order to clarify the definition of an entertainment section, the 
researcher only considered pages that were linked from the main children’s library page 
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that contained a title with the word “fun” or “games.” For example, the Seminol  County 
Public Library’s Kids’ Page contained a link from its main library page entitled “Fun 
Stuff.”  In every instance, the link to the entertainment section was located on the main 
introductory home page of the children’s library web site.  A listing of the various titles 
and addresses of the entertainment sections is provided in Table 4. 
 
  
TABLE 4 
PUBLIC LIBRARY WEB PAGES FOR CHILDREN  
CONTAINING ENTERTAINMENT SECTIONS  
 
Title of Library Web Page Title and Address of Entertainment Section 
Ann Arbor District Library Kids’ 
Page 
Hobbies, Games, Toys, Sports 
http://www.aadl.org/kidspg/hobbies.html 
Canton Public Library Youth 
Page 
Favorites: Games, Sports, TV 
http://www.spokpl.lib.wa.us/kids/kids- ites.html#fun 
Multnomah County Library 
KidsPage! 
1. Fun and Games 
    http://www.multnomah.lib.or.us/lib/kids/games.html 
2. Library Joke of the Month 
    http://www.multnomah.lib.or.us/lib/kids/jokes.html 
New York Public Library “On-
Lion” for Kids 
Arts & Games 
http://www.nypl.org/branch/kids/arts.html 
Santa Monica Public Library 
Kids’ Web 
Fun 
http://www.smpl.org/library/internet/youth_services/funpage.htm 
Seminole County Public Library 
Kids’ Page 
Fun Stuff 
http://www.scpl.lib.fl.us/kids/kids_games.html  
Spokane Public Library Kids 
Page 
Fun Sites 
http://www.spokpl.lib.wa.us/kids/kids-site .html#fun 
 
 In addition, the availability of links to web sites on jokes was also seen as 
evidence of the library web site’s purpose as an entertainment tool for children. Examples 
of such web sites include Multnomah County Library’s Joke of the Month site, Kaitlyn's 
Knock Knock Jokes and Riddles web site39 and KidsJokes.com.40 Thirty-three percent of 
the library web sites contained such links. 
 Other evidence of the library web page’s purpose as an entertainment tool for 
children included the availability of links to interactive online games. An example of 
such a game includes DigZone,41 a game in which children must watch for falling rocks, 
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lava, and slime while using computer simulation to “dig” tunnels to get valuable c ins.  
Sixty-six percent of the library web sites included links to such interactive online games. 
 Online trivia and word games were also considered as evidence of the purpose of 
library web sites for children to serve as entertainment tools. Multnomah County 
Library’s KidsPage provides links to the following four online trivia games: Geography 
Trivia,42 Meddybemps,43 Fairytale Quiz ,44 and Ask Dr. Universe.45 Following the lead of 
Multnomah County Library, anytime one of these four trivia games was included in the 
links on other library web sites then the information was recorded. Similarly, Multnomah 
County Library also provides a list of nine online word games for children:  Fake Out,46 
Doublets,47 The Case,48 Elroy PI Detective Agency,49 Guess What?,50 Puzzlemaker,51 
John's Word Search,52 Magnetic Poetry,53 and Wacky Tales.54 This list was also used to 
analyze the content of the other library web sites to locate possible links to online word 
games.  It was found that only 44% of the web sites provided links to such games. 
 Interactive coloring web sites were also considered as a necessary part of the 
definition of the library web site’s purpose as an entertainment tool for children. Any web 
site that enabled children to create their own artwork via the c mputer was considered as 
eligible for this category. Examples of such sites include MoMA's Art Safari55 where 
children can look at paintings of animals or create their own animal art, and the Cr yola 
Home Page56 where children can color a masterpiece o th ir own liking. A total of 66% 
of the library web sites included in this study contained links to such sites. 
 Finally, links to web sites with information on crafts for children were also 
considered as part of the definition of “entertainment.” Thus, links to web sites on 
origami, how to make paper airplanes and snowflakes, calligraphy, and Aunt Annie’s 
 31
Crafts Page57 were included. A total of 77% of the library web pages included links to 
such sites on their home pages.
 A summary of the data collected for the “entertainment tool” category is shown in 
Table 5. 
 
  
TABLE 5: 
RESULTS OF CONTENT ANALYSIS OF LIBRARY WEB SITES  
AS AN ENTERTAINMENT TOOL  
               
   SM ANN SPO SEA CAN MUL  SEM NY BER  Total % 
ENTERTAINMENT TOOL               
Specific "fun" or "games" section  yes yes yes no yes yes yes yes no  7 77% 
Links to:              
 websites on jokes  no no no no yes yes no yes no  3 33% 
 interactive online games  yes yes no no yes yes yes yes no  6 66% 
 online trivia games  no no no no no yes no no no  1 11% 
 online word games  no no no no yes yes yes yes no  4 44% 
 interactive coloring websites  yes no yes no yes yes yes yes no  6 66% 
 crafts for children  yes yes no no yes yes yes yes yes  7 77% 
 
 
Library Web Site as Public Relations Tool 
 The most dominant characteristic of the public library web pages' purpose as a 
public relations tool for the actual physical library setting was the inclusion of the name 
of the library on the web site. One hundred percent of the library web sites listed th  
name of the library on their main home page. At the same time, however, only 44% of the 
web sites provided information as to the physical address of the library.  It is possible to 
question the need to include the physical address of a public library on a web page 
specifically designed for children. Why, for example, would a child need the physical 
address if he or she cannot drive and is dependent upon his or her parent to provide the 
necessary transportation to and from the library?  If we consider, however, that a parent 
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may also be accessing the web site with his or her child, then it makes sense that such a 
web site should include the physical address of the public library. 
 In terms of being able to communicate with a librarian, only 55% of the web sites 
provided contact e-mail links and only 33% provided the telephone number of the library 
and/or children's room. In addition, a mere 22% made the point of providing the name of 
the children's librarian on the web site. This lack of encouraging contact with the library 
staff has a significant bearing on the overall public relations of the library. If only half of 
the library web sites are willing to include contact information, then it is safe to assume 
that the designers of the web sites do not see the Internet as a means by which to 
encourage the interaction between the public and the library staff. Similarly, providing 
information about the children's librarian could perhaps help the public -- bo  children 
and adults -- feel more comfortable appro ching the children's librarian during a visit to 
the public library.  
 It was also interesting to note that only 22% of the library web sites contained 
photographs of the library. Considering the fact that children often thrive on visual 
stimulation, it is surprising that more of an effort was not made to link the visual picture 
of the physical library with that of the library's web site.  
 In terms of advertising the various children's library programs to the public, 88% 
of the web sites included some for  of announcement of library news and events. More 
specifically, 77% of the web sites included a calendar of events in which the times and 
locations of various children’s programs were listed. Only the Seattle Public Library 
chose to advertise its programs using a schedule of general times that programs were 
offered, rather than creating an actual calendar of events. 
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 Only four of the nine web sites, or 44%, included information on specific library 
policies. Of these four, three included information on their Inter et Acceptable Use 
Policy, two provided the user with information as to the library's Computer Search 
Station Use Policy, and only one provided information as to their Unattended Children 
Policy.  Although it is possible that the other libraries do not have such policies and so 
therefore could not include them on the web site, it is highly doubtful.  
 In terms of the ability of the web site to act as a public relations tool for itself, 
100% of the web sites contained specific names for the children's library w b pages.  In 
addition, each of the specific names included either the word "Kid" or "Youth."  By 
providing the web pages with such child-specific terminology, the web sites are, in effect, 
advertising the fact that the pages are designed specifically for ch ldren. 
 It was also interesting to note that only 11% of the web pages included a visitor 
counter. Such counters are usually a straightforward way of letting the public know how 
many visitors have accessed the site.  So, for example, if the counter shows a high 
number, then the public can assume that the particular site is popular among users. 
Perhaps one reason for the lack of a counter is the problem that many web designers face 
in ensuring the counter's accuracy.  
 It should also be noted that only 55% of the web pages included an update date. 
An update date is another excellent way to reassure users that the material being 
presented to them is current. If no such date is available, the user has no idea when the 
web page was designed, nor if the information included on the site is current.  By 
including an update date, the web site is advertising the importance of the web site in the 
 34
eyes of those who designed the site, since efforts are being made to keep the web page 
up-to-date. 
 Table 6 provides a summary of the content analysis data that relates the public 
library web page for children as a public relations tool. 
  
  
TABLE 6:  
CONTENT ANALYSIS RESULTS OF LIBRARY WEB PAGES  
AS A PUBLIC RELATIONS TOOL  
 
            
 
  SM ANN SPO SEA CAN MUL SEM NY BER  Total % 
PUBLIC RELATIONS TOOL              
For physical library setting:             
 Name of the Library yes yes yes yes yes yes yes yes yes  9 100% 
 Physical Address of the Library no no no yes no yes no yes yes  4 44% 
 Telephone Number of Library no no no yes no yes no no yes  3 33% 
 Telephone Number of 
Children's Room or Librarian 
no no no yes no yes no no yes  3 33% 
 Contact e-mail link no no yes yes yes yes no no yes  5 55% 
 Hours of the Library no no no no no yes no yes yes  3 33% 
 Name(s) of Children's 
Librarian(s) provided 
no no no no no yes no no yes  2 22% 
 Photograph(s) of Library no no no no yes yes no no no  2 22% 
For children's library web page:             
 Specific name for children's 
library web page 
yes yes yes yes yes yes yes yes yes  9 100% 
 Web page mission 
statement/purpose included 
no no yes no no yes no no yes  3 33% 
 Counter no no yes no no no no no no  1 11% 
 Update date no no yes yes yes yes no no yes  5 55% 
Announcement of Library News & 
Events 
yes yes no yes yes yes yes yes yes  8 88% 
 Calendar of Events no yes no no yes yes yes yes yes  7 77% 
Inclusion of Library Policies no yes no yes no yes no yes no  4 44% 
 Internet Acceptable Use Policy no no no yes no yes no yes no  3 of 4 75% 
 Computer Search Station Use 
Policy 
no no no yes no yes no no no  2 of 4 50% 
 Unattended Children Policy no yes no no no no no no no  1 of 4 25% 
 
 
Library Web Sites as a Tool for the Encouragement of Reading Books 
 All nine web sites in the study included recommended reading lists that had been 
compiled either by the children's librarian(s) at the supporting library or by librarian(s) at 
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other libraries. Within these reading lists, however, only 77% offered grade-specific or 
reading level-specific lists.  Instead, 100% of the web sites included subject-specific 
reading lists. The reason for the discrepancy between the kinds of reading lists being 
offered to the public can only be guessed.  It is possible, however, that the librarians 
recognize that not all third graders, for xample, read at the same level and so it is often 
more useful to provide children with a list of books on a variety of topics that may be of 
interest to them. At any rate, the most popular subjects included in the recommended 
reading lists were as follows: Historical Fiction (77%), Adventure/Survival (66%), the 
"Classics" (66%), Animal Stories (55%), Fantasy (55%), Funny or Humorous Stories 
(55%), Scary Stories (55%), and Science Fiction/Time Travel (55%). 
 It was interesting to note that 44% of the web sit s included recommended 
reading lists related to the Harry Potter series by J.K. Rowling. During the year in which 
this study was performed, these particular books were of extreme popularity throughout 
the United States and libraries were often hard-pr ssed to provide enough available 
copies of the books to meet the demand.  It is interesting, therefore, that lists such as "If 
You Liked Harry Potter" should abound on these web sites. It could also be taken to 
mean that the children's librarians are recognizing the importance of encouraging the 
reading of books similar to those that have proved extremely popular. 
 Fifty-five percent of the web sites included book reviews, either by professionals 
or by students. Such book reviews provide children with an in-dept  description of a 
book which may inspire (or hinder!) a child from reading a particular book. At the same 
time, 22% of the web sites included a form for children to complete in which the children 
could suggest or review books that they may have read.  Since children are often 
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encouraged to read books that their friends have enjoyed, such forms make complete 
sense if one of the purposes of these web sites is to serve as a tool for encouraging 
reading. 
 One hundred percent of the web sites included links to book and/or author web 
sites.  Although the number of these kinds of links varied between the various sites, it is 
significant that the content of the web sites all included such links.  During the content 
analysis procedure, an attempt was made to determine which authors or books were 
linked to the most.  The most often listed links were as follows: Dr. Seuss (88%), the 
Magic School Bus series (66%), A. A. Milne and Winnie-the-Pooh (66%), and Laura 
Ingalls Wilder and the Little House on the Prairie series (55%).  44% of the web sites 
included links to Avi, the Baby-Sitter's Club series, Eric Carle, Beverley Cleary, Virginia 
Hamilton, Brian Jacques, Dave Pilkey, and J.K. Rowling.  The total number of unique 
authors and books that were linked to on the nine library web sites totaled 133! 
 Table 7 provides the detailed information of data collected during the content 
analysis procedure that relates to the purpose of public library web pages for children to 
serve as a tool to encourage the reading of books. 
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TABLE 7:  
CONTENT ANALYSIS RESULTS OF LIBRARY WEB PAGES  
AS A TOOL FOR THE ENCOURAGEMENT OF READING  
 
  SM ANN SPO SEA CAN MUL  SEM NY BER  Total % 
ENCOURAGEMENT OF READING              
Recommended Reading Lists yes yes yes yes yes yes yes yes yes  9 100% 
 Grade or Reading Level specific yes yes yes yes no yes no yes yes  7 77% 
 Subject Specific: yes yes yes yes yes yes yes yes yes  9 100% 
 Adventure / Survival no yes yes no no yes yes yes yes  6 66% 
 African-American no yes no yes no no no no no  2 22% 
 Alphabet, Number, Concept Books no no no yes no yes no no no  2 22% 
 Animal Stories no no yes no no yes yes yes yes  5 55% 
 Asian Culture no no no yes no no no no yes  2 22% 
 Biography / Autobiography no no no no yes no no yes no  2 22% 
 Chinese Culture no no no yes no no no no no  1 11% 
 Classics yes no yes yes no yes yes no yes  6 66% 
 Fantasy no no yes yes no yes yes yes no  5 55% 
 Friends and Family no yes yes no no yes yes no no  4 44% 
 Funny Stories / Humor no yes yes no no yes yes yes no  5 55% 
 Geology no yes no no no no no no no  1 11% 
 Hispanic Culture no no no yes no no no no yes  2 22% 
 Historical Fiction no yes yes yes yes yes yes yes no  7 77% 
 Holidays no no no no no no no yes no  1 11% 
 Holocaust no no no yes no no no no no  1 11% 
 If You Like Harry Potter yes yes no no no yes no no yes  4 44% 
 Japanese Culture no no no yes no no no no no  1 11% 
 Jazz Age no yes no no no no no no no  1 11% 
 Multicultural (or specific cultural 
lists) 
no yes no yes no no no no yes  3 33% 
 Mysteries no no yes no no yes yes yes no  4 44% 
 Native American no no no yes no no no no no  1 11% 
 Picture Books no no yes no no no no yes yes  3 33% 
 Poetry no no no no no no no yes no  1 11% 
 Realistic Fiction / Today's Kidsno no no yes no yes no yes no  3 33% 
 Romance no no no no no yes no no no  1 11% 
 Scary Stories yes no yes yes no yes yes no no  5 55% 
 School no yes no no no yes no no yes  3 33% 
 Science Fiction / Time Travel no no yes yes no yes yes yes no  5 55% 
 Sports Stories no no yes no yes yes yes no no  4 44% 
 West no no no no no yes no no no  1 11% 
 Women no yes no yes no no no no no  2 22% 
Book Reviews yes yes no yes no yes yes no no  5 55% 
 Book Suggestion / Review Form no no no no no yes yes no no  2 22% 
Book clubs/discussion groups no no no no yes yes yes no no  3 33% 
Children's Book Awards information no no yes yes yes yes no yes yes  6 66% 
Links to Book and Author Web sites yes yes yes yes yes yes yes yes yes  9 100% 
 38
  SM ANN SPO SEA CAN MUL  SEM NY BER  Total % 
 Alcott, Louisa May no no no no yes no no no no  1 11% 
 Alexander, Lloyd no no no no yes no yes no no  2 22% 
 American Girls Collection yes no no no yes no no no no  2 22% 
 Animorphs no no yes yes yes yes no no no  3 33% 
 Applegate, K.A. no no no no yes no no no no  1 11% 
 Asterix yes no no no no no no no no  1 11% 
 Arnold, Caroline no no no no yes no yes no no  2 11% 
 Arnold, Ted no no no no no no yes no no  1 11% 
 Arnosky, Jim no no no no no no yes no no  1 11% 
 Asimov, Issac no no no no no no yes no no  1 11% 
 Avi no no no no yes yes yes yes no  4 44% 
 Aylesworth, Jim no no no no no no yes no no  1 11% 
 Baby-Sitter's Club yes no no yes yes yes no no no  4 44% 
 Bailey School Kids no no no no yes no no no no  1 11% 
 Balan, Bruce no no no no yes no no no no  1 11% 
 Balgassi, Haemi no no no no no no yes no no  1 11% 
 Barron, T. A. no no no no yes no no no no  1 11% 
 Baum, L. Frank (Wizard of Oz) yes yes no no no yes no no no  3 33% 
 Bellairs, John no no no no yes yes no no no  2 22% 
 Bemelmans, Ludwig (Madeline) no no no no no no yes no no  1 11% 
 Berenstain Bears no no no no yes no no no no  1 11% 
 Blume, Judy no no no no no yes yes yes no  3 33% 
 Bortz, Fred no no no no no no yes no no  1 11% 
 Bourgeois, Paulette (Franklin in the 
Dark) 
no no no no no no yes no no  1 11% 
 Boxcar Children yes no no no no no no no no  1 11% 
 Brett, Jan no no no no yes yes yes no no  3 33% 
 Brooks, Walter R (Freddy the Pig) yes no no no no no no no no  1 11% 
 Brown, Marc (Arthur) no no no yes no yes no yes no  3 33% 
 Bunting, Eve no no no no no no yes no no  1 11% 
 Burton, Virginia Lee (Mike 
Mulligan Shovel) 
no no no no no no no yes no  1 11% 
 Byars, Betsy no no no no yes no yes no no  2 22% 
 Carle, Eric no no no no yes yes yes yes no  4 44% 
 Carlson, Nancy no no no no yes no yes no no  2 22% 
 Carris, Joan no no no no no no yes no no  1 11% 
 Carroll, Lewis yes yes no no no no no no no  2 22% 
 Cherry Ames yes no no no no no no no no  1 11% 
 Cleary, Beverly no no no no yes yes yes yes no  4 44% 
 Cobb, Vicki no no no no no no yes no no  1 11% 
 Conly, Jane Leslie no no no no no no yes no no  1 11% 
 Cooper, Susan (The Dark is Rising 
series) 
no yes no no no no no no no  1 11% 
 Coville, Bruce no no no no no no yes no no  1 11% 
 Cushman, Karen no no no no yes no yes no no  2 22% 
 Dahl, Roald yes no no no no yes yes no no  3 33% 
 deAngeli, Marguerite no no no no yes no no no no  1 11% 
 Dear America series no no no no yes no no no no  1 11% 
 dePaola, Tomie no no no no yes no no no no  1 11% 
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 Dillon, Leo and Diane yes no no no yes no yes no no  3 33% 
 Dr. Seuss yes yes yes no yes yes yes yes yes  8 88% 
 Duncan, Lois no no no no no no yes no no  1 11% 
 Fox, Mem no no no no no no yes no no  1 11% 
 Garner, Alan no yes no no no no no no no  1 11% 
 George, Jean Craighead no no no no yes yes no no no  2 22% 
 Giff, Patricia Reilly no no no no yes no yes no no  2 22% 
 Goosebumps yes no no yes yes yes no no no  4 44% 
 Grossnickle Hines, Anna no no no no yes no yes no no  2 22% 
 Hamilton, Virginia no no no no yes yes yes yes no  4 44% 
 Hardy Boys yes no no no no no no no no  1 11% 
 Henkes, Kevin no no no no no no yes no no  1 11% 
 Hiscock, Bruce no no no no no no no yes no  1 11% 
 Hutchins, Hazel no no no no yes no no no no  1 11% 
 Jacques, Brian  no yes no yes no yes yes no no  4 44% 
 Johnson, Crockett no no no no yes no yes no no  2 22% 
 Jones, Diane Wynne (Land of 
Ingary) 
yes yes no no no no no no no  2 22% 
 Joyce, William no no no no yes no no yes no  2 22% 
 Keats, Ezra Jack no no no no yes no no yes no  2 22% 
 Kellogg, Steven no no no no yes no no no no  1 11% 
 Kerby, Mona no no no no no no yes no no  1 11% 
 Klause, Annette Curtis no no no no no no yes no no  1 11% 
 Lasky, Kathryn no no no no no yes no no no  1 11% 
 L'Engle, Madeline yes yes no no no no yes no no  3 33% 
 Lester, Julius no no no no no no yes no no  1 11% 
 Lewis, C.S. (Chronicles of Narnia) o yes no no no yes no no no  2 22% 
 Lindgren, Astrid no no no no yes no no no no  1 11% 
 Lovelace, Maud Hart (Betsy-Tacy) yes no no no yes no no no no  2 22% 
 Lowry, Lois no no no no yes no yes no no  2 22% 
 MacDonald, Suse no no no no yes no no no no  1 11% 
 Magic School Bus yes no yes yes yes yes no yes no  6 66% 
 Magic Tree House no no no yes no no no no no  1 11% 
 Masland, Skip no no no no no no yes no no  1 11% 
 Martin, Ann no no no no no no yes no no  1 11% 
 Milne, A.A. (Winnie-the-Pooh) yes yes no no yes yes yes yes no  6 66% 
 Montgomery, Lucy Maud (Anne of 
Green Gables) 
y s no no no yes no no no no  2 22% 
 Munsch, Robert no no no no yes yes yes no no  3 33% 
 Myers, Walter Dean no no no no no no yes no no  1 11% 
 Nancy Drew series yes no no no no no no no no  1 11% 
 Naylor, Phyllis Reynolds no no no no no no yes yes no  2 22% 
 Park, Barbara no no no no yes no no no no  1 11% 
 Patent, Dorothy no no no no no no yes no no  1 11% 
 Paterson, Katherine no no no no yes no yes yes no  3 33% 
 Paulsen, Gary no no no no yes no yes no no  2 22% 
 Peterson, John no no no no yes no no no no  1 11% 
 Pilkey, Dave no no no no yes yes yes yes no  4 44% 
 Pinkwater, Daniel no no no no yes no yes no no  2 22% 
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 Polacco, Patricia no no no no yes yes yes no no  3 33% 
 Potter, Beatrix (Peter Rabbit) yes no no no no no no yes no  2 22% 
 Quackenbush, Robert no no no no yes no no no no  1 11% 
 Rathmann, Peggy no no no no yes no no yes no  2 22% 
 Rey, Margret E. (Curious George) no no no no no no no yes no  1 11% 
 Ringgold, Faith no no no no yes no no no no  1 11% 
 Robinson, Barbara no no no no no no yes no no  1 11% 
 Rosamond Du Jardin yes no no no no no no no no  1 11% 
 Ross, Dave no no no no yes no no no no  1 11% 
 Rowling, J.K. (Harry Potter) no no yes yes yes yes no no no  4 44% 
 Rylant, Cynthia no no no no yes yes no yes no  3 33% 
 Salisbury, Graham no no no no no yes no no no  1 11% 
 Say, Allen no no no no yes no no no no  1 11% 
 San Souci, Robert D. no no no no no no yes no no  1 11% 
 Scarry, Richard no no no no yes no no no no  1 11% 
 Scieszka, Jon no no no no no no yes no no  1 11% 
 Sendak, Maurice no no no no yes no yes no no  2 11% 
 Silverstein, Shel no no no no yes no no no no  1 11% 
 Simon, Seymour no no no no yes no yes no no  2 22% 
 Skurzynski, Gloria no no no no yes no no no no  1 11% 
 Smith, Roland no no no no no yes no no no  1 11% 
 Snyder, Zilpha Keatley no no no no no no yes no no  1 11% 
 Spinelli, Jerry no no no no yes yes yes no no  3 33% 
 Stevens, Janet no no no no yes yes yes no no  3 33% 
 Stone, Phoebe no no no no no no yes no no  1 11% 
 Taylor, Mildred D. no no no no yes no no no no  1 11% 
 Thomas, Joyce Carol no no no no no no no yes no  1 11% 
 Thompson, Colin no no no no yes no no no no  1 11% 
 Tintin yes no no no no no no yes no  1 11% 
 Tolkien, J.R.R. (The Hobbit) no yes no no no yes no no no  2 22% 
 Trixie Belden series yes no no no no no no no no  1 11% 
 Tudor, Tasha no no no no yes no no no no  1 11% 
 Van Allsburg, Chris no no no no yes no yes no no  2 22% 
 Wardlaw, Lee no no no no no no yes no no  1 11% 
 White, E.B. (Charlotte's Web) yes no no no no yes no no no  2 22% 
 White, T.H. (Sword in the Stone, 
etc.) 
o yes no no no no no no no  1 11% 
 Wilder, Laura Ingalls (Little 
House) 
yes no no no yes yes yes yes no  5 55% 
 Yolen, Jane no no no no no no yes no no  1 11% 
 Zolotow, Charlotte no no no no no no yes no no  1 11% 
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 Library Web Sites as an Instructional Tool 
 In terms of whether or not the content of a public library web page for children 
aids in its purpose as an instructional tool, two areas were considered.  First, it was noted 
that 100% of the web sites included some form of instruction related to the Internet.  The 
most significant form of Internet instruction was related to information on Internet 
Safety. All nine web sites included links to the document entitled “Child Safety on the 
Information Highway.”58 Although this document is not specifically didactic in nature, it 
does provide users with instructions on how to navigate the Internet "safely."  Only 22% 
of the web sites included an actual tutorial on how to use the Internet.  In addition, only 
one of the web sites included instructions on how to use a search engine and how to 
evaluate web pages. It was particularly interesting to note the overall lack of instructions 
on how to evaluate web pages, since this knowledge is extremely important for children 
in terms of gathering information for reports, homework assignments, or general 
curiosity.  Perhaps the content designers of the various web sites took it for granted that 
children would already know how to evaluate web pages and, therefore, decided that such 
instructions were not needed.  The point remains, however, that a web site provides an 
easily accessible forum in which to provide such needed instructions, and the decision not 
to include such instructions is unfortunate. 
 In terms of bibliographic instructional materials provided on the various library 
web sites, only five or 55% of the web sites included such materials. Of the five, only two 
included specific research skills information in terms of a guide to gathering research in 
the library.  Since knowledge of the Dewey Decimal System is so important in the 
location of materials, it was surprising that only two of the five web sites included an 
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overview of the system.  Four of the five web sites, however, did include instructions on 
how to use the library.  These instructions varied from information on how to obtain a 
library card to online tours of the library.  At any rate, the point remains that an attempt 
was made to provide the web site user with instructions that are specifically related to the 
knowledge of the overall organization of the library. 
 The results of the content analysis for the library web site as an instructional tool 
is summarized in Table 8. 
 
  
TABLE 8:  
CONTENT ANALYSIS RESULTS OF LIBRARY WEB PAGES  
AS INSTRUCTIONAL TOOL  
               
   SM ANN SPO SEA CAN MUL  SEM NY BER  TOTAL  % 
INSTRUCTIONAL TOOL               
Instructions re: Internet  yes yes yes yes yes yes yes yes yes  9 100% 
 Internet Safety  yes yes yes yes yes yes yes yes yes  9 100% 
 Tutorial on how to use the Internet no no no no no yes no yes no  2 22% 
 How to use a search engine  no no no no no yes no no no  1 11% 
 How to evaluate web pages  no no no no no yes no no no  1 11% 
Bibliographic Instruction:  no yes yes no yes yes no no yes  5 55% 
 Research Skills Information or 
Guides 
no yes yes no no no no no no  2 of 5 40% 
 Dewey Decimal System overview no yes no no no yes no no no  2 of 5 40% 
 Instructions on how to use the 
Library 
no yes yes no yes yes no no yes  4 of 5 80% 
 
 
Library Web Sites as an Informational Tool for Parents and Adults 
 In terms of whether or not parents and other adults were included in the purpose 
of a public library web page for children, it was found that 66% of the web sites included 
a specific section for parents. Such sections were identified by the fact that the main 
home page contained a link with the words "For Parents" or some similar derivation. 
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Within these six web sites, five included specific links on parenting, one included a list of 
recommended books on parenting, and one included a link to a parent-focused online 
newsletter.  
 Only 11% of the web sites included a specific section for home schooling, also 
defined as a link from the main home page with the words "Home-Schooling" or some 
similar derivation.  However, 33% of the web sites included links to web pages designed 
for home-schoolers. Examples of such links include: Home Education Magazine’s 
“Home Schooling Information and Resource Page”59 and the Washington Home-school 
Organization page.60  With the ever-g owing number of families choosing to home-
school their children, it is surprising that such a small percentage of the web sites elected 
to include information specific to this service audience; perhaps it was felt that the 
parents educating these children were already being provided with reference and research 
materials through the other sections of the various web sites, and, therefore, a specific 
section for home-schoolers was not needed. 
 Only two of the web sites included a specific section for teachers, once again 
designated as a link on the main home page that contained the words "For Teachers" or 
some similar derivation. It was interesting to note that of the two web sites that did 
contain these specific sections, neither offered a form for teachers to complete that would 
provide the public librarians with information on certain school assignments. Instead, two 
other web sites -- which did not have a specific section for teachers-- contained such 
forms!  These forms were intended to help the public librarian locate specific information 
on certain homework assignment topics in order to help those students who decided to 
use the public library to help answer their school assignment needs. 
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 Table 9 provides a summary of the data collected in terms of the purpose of the 
public library web page as an informational tool for parents and adults working with 
children. 
 
  
TABLE 9: 
CONTENT ANALYSIS RESULTS OF LIBRARY WEB PAGES  
AS AN INFORMATIONAL TOOL FOR PARENTS AND ADULTS  
               
   SM ANN SPO SEA CAN MUL  SEM NY BER  Total % 
INFORMATIONAL TOOL               
Specific section for parents  no yes yes yes no yes no yes yes  6 66% 
 Links on parenting  no no yes yes no yes no yes yes  5 of 6 83% 
 List of recommended books on 
Parenting 
n  no no yes no no no no no  1 of 6 16% 
 Link to parenting newsletter  no yes no no no no no no no  1 of 6 16% 
Specific section for home-
schooling 
 no no no no no yes no no no  1 11% 
 Links on home-schooling  no no no yes no yes no no yes  3 33% 
Specific section for teachers  no no no no no no no yes yes  2 22% 
 School assignment information 
sheet 
no yes no no no yes no no no  2 22% 
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SUMMARY OF FINDINGS  
 The major goal in examining public library web sites for children was to discover 
the purpose these web sites serve as manifested by their content.  It was proposed that 
these sites might serve seven possible purposes: as a tool for research, reference, 
entertainment, public relations, the encourag ment of reading, instruction, and as an 
informational tool for parents and adults working with children.  Considered as a group, 
all of the library web sites studied fulfilled each of the seven purposes, although each 
individual site may not have.  What is most interesting, however, is the degree to which 
the web sites as a whole served the various purposes. 
 Across the board, the purpose of a library web site as a tool for the encouragement 
of reading was the most evident, with two of this category’s specific criteria being met by 
100% of the web sites. One hundred percent of the web sites included recommended 
reading lists and links to book and/or author web sites.  As we can see by Chart 1, the 
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majority of web sites also included information on children’s book awards and provided 
actual book reviews for patrons. In fact, the only criterion to fall below the 50% mark 
was the inclusion of a specific section of the web pages for book clubs and book 
discussion groups. 
 Also in terms of the encouragement of r ading, it is interesting to note which 
subjects were included most frequently in the online recommended reading lists. As 
shown in Chart 2, the most popular subjects were as follows: Historical Fiction (77%), 
Adventure and Survival (66%), the "Classics" (66%), Animal Stories (55%), Fantasy 
(55%), Funny or Humorous Stories (55%), and Scary Stories (55%). 
 
Chart 2
Subjects of Recommended Reading Lists
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 The actual authors and books being linked to on the various library web sites also 
has an impact on the encouragement of reading books.  These web sites may act a  
advertisements for a certain author’s works and may introduce a child to another book by 
a particular author. According to the content analysis, links to web sites on Dr. Seuss, the 
Magic School Bus series, and A. A. Milne’s Winnie-the-Pooh were among the most 
heavily cited. Are these the most popular and frequently requested authors and books in 
the various children’s libraries included in the study?  Once again, more research is 
needed. 
The second most evident purpose of a public library web site for children was as a 
reference tool. Chart 3 reveals the data as collected from the general criteria for this 
category. Although 100% of the web sites include links to Web directories and search  
engines, the rest of the criteria for this category fall just short of the 100% mark. Only 
Chart 3
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88% of the web sites include links to online reference sources and regional information, 
77% include links to the library OPAC, and 44% include links to an online reference 
desk. 
 When we consider the prominence of search engines and Web-based directories 
on the library web pages, it is interesting to note the actual search engines and directories 
that are included on the various pages. For example, only 100% of the web sites provided 
a link to the web directory Yahooligans. Chart 4 provides a summary of this data. 
One question that immediately comes to mind when we consider the above chart 
is whether or not Yahooligans really is the best web directory/search engine for children 
in terms of serving as a reference tool?  In terms of helping children with homework-
related research questions, perhaps web directories such as B.J. Pinchbeck’s Homework 
Chart 4
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Helper would be more useful?  However, only 33% of the libraries chose to provide a 
link to this web directory. When selecting which links to provide on their web pages, 
children’s librarians must consider which links will best serve their intended audience. 
 The study also revealed that public library web pages for children serve as a 
research tool. Chart 5 provides a visualdisplay of the data for each of the general criteria 
in this specific category: 
 
Only 55% of the library web pages contained a specific homework section and 88% 
provided links to online periodicals. Although only 77% provided specific library-cr ated 
subject bibliographies of web sites, all of the library web sites provided at least one link 
to a web site on particular academic subject. In actuality, each library web site had at 
least eight links to such subject-specific web sites. Chart 6 provides detailed scription 
Chart 5
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of the web site subjects that were most often found on the library web pages. As revealed 
by the chart, the most frequently linked sites on particular subjects included those related 
to Government (100%), History (100%), Literature/Authors (100%), and Science 
(100%).  
 The library web sites also served as a public relations tool, both for the physical 
library setting and for the children’s library web page, itself. As seen in Chart 7, the 
Chart 6:  Percentage of Library Web Pages with
 Links to Web Sites on Particular Subjects
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percentage of library web pages that included information on the physical library setting 
varied. Although 100% of the web sites included the name of the library, less than half of   
the web pages included the physical address, library telephone number, children’s room 
telephone number, library hours, name of the children’s librarian, or a photograph of the 
library. In addition, although 100% of the web sites contained a specific name for the 
children’s library web page, only 33% included a mission statement or purpose for the 
web site, 11% included a visitor counter, and 55% included an update date. Finally, 88% 
of the web pages included some form of announcement of library news and events, while 
only 44% included library policies. 
 Another significant aspect of the library web sites as determined by the study was 
the fact that 100% of the sites included instructions and information on Internet safety. 
Such a realization leads to the suggestion that public libraries are extremely concerned 
Chart 7
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with the issue of online safety -- particularly in the area of children's services since all of 
these web sites were designed by or for the children’s departments. Since 66% of the web 
sites included specific sections for parents, we can conclude that the content designers of 
these public library web sites generally assume th t adults will also be accessing these 
web sites and may be concerned with the issue of children’s online safety.  Perhaps the 
inclusion of information on Internet safety not only helps to educate the children 
accessing the web sites, but the parents as well. Ch rt 8 provides an overview of public 
library web pages for children as an instructional tool.  As revealed by the chart, the most 
significant form of instruction involved Internet safety.  The other criteria for this 
category was extremely low, with 22% providing tutorials on how to use the Internet, 
11% providing information on how to use a search engine and how to evaluate web 
pages, and 55% providing some form of online bibliographic instruction. 
Chart 8
Library Web Sites: Instructional Tool
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 The overall purpose of public library web sites to serve as an entertainment tool 
was not as evident as the purpose of these web sites to serve as a tool for encouraging 
reading, reference, or research.  Not one of the criteria for this category reached 100%. 
Seventy-seven percent of the library web sites included a specific entertainment section 
and links to web sites on children’s crafts, 66% included links to interactive online games 
and coloring web sites, 44% included links to online word games, and 11% included links 
to online trivia games. With the proliferation of interactive games and entertainment-
focused web sites on the Internet, it is surprising that not all of the libraries decided to 
include such links in their content. Chart 9 provides an overview of this category. 
 Finally, it was noted that t e purpose of a public library web page to serve as an 
informational tool for parents and adults was the least obvious of the seven proposed 
purposes. As displayed in Chart 10, only 66% of the web sites included information for 
parents, and only 22% included information for teachers.  In addition, only 22% of the 
library web pages provided a form for teachers to complete in regards to homework 
Chart 9
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assignments that had been assigned in the classroom. The overall low percentages for this 
category are significant because they imply that these web pages were primarily designed 
for children – rather than for the adults.  It does not suggest that adults were ignored in 
the consideration of the content, only that the focus of the web sites would be geared 
more towards children.  Considering the fact that public libraries serve children, it is only 
appropriate that efforts are being made to focus on meeting the needs of children via the 
Internet.  
 
 As we have seen, the purpose of public library pages for children as man fested 
by the content of the site is complex and multifaceted. All the web sites included in the 
study fulfilled the seven proposed purposes; however, the degree to which these purposes 
were fulfilled varied. As revealed by the above charts, the most predominant purpose of 
these library web pages was as a tool for the encouragement of reading, followed closely 
Chart 10
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by the library web site as a reference tool, and then as a research tool. The library web 
sites also served as a public relations tool and an instructional tool, though not as 
predominantly as the first three purposes. Finally, the purposes for which the library web 
sites appeared to be the least evident were as an entertainment tool and as an information 
tool for parents and adults. 
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CONCLUSION 
 A few limitations in this study must be noted before any conclusions can be made. 
One problem with this study was the fact that no analysis was carried out on the size of 
the libraries included in the study or the populations that they serve.  According to Laurel 
Clyde, "financial resources and a large staff [could] clearly be of some value to a library 
that wished to develop an Internet presence."61 In the case of the provision of links to 
online reference sources, for example, we must consider the cost involved in providing 
such links, especially if the reference sources require purchase agreements.  In general, 
smaller library systems may not have the money allocated to provide such resources 
online.  It should also be noted that all of the libraries incuded in the study were in the 
United States.  Therefore, any conclusions made must be limited to a discussion of public 
libraries in the United States. 
 As revealed by the data of this research project, public library web pages for 
children primarily serve as a tool for the encouragement of reading. With this in mind, 
what are the implications for such a conclusion? It is useful to see how such a conclusion 
matches with the demands and needs of children in relation to public libraries. According 
to a 1977 study by Fasick and England in which they attempted to compare school-age 
children who were library users with non-library users, the researchers found that more 
than 90% of the children who visited the library did so for the books.62  Similarly, in a 
1981 study by Murray at the Regina Public Library in Regina, Saskatchewan, students in 
grades 7-12 stated that the most frequent reason for using the public library was to 
borrow books.63 Also, in a 1984 survey by the CACL Committee on Reference Materials 
for Children, 72% of the surveyed children in fourth, fifth, and sixth grades said that they 
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visited the public library for “fun” reading.64 With such evidence in mind, it seems 
appropriate that public library web pages for children should encourage the reading of 
books first and foremost, since books appear to be the primary reason for children to visit 
the public library.  
 It is also important to note the ways in which the library web sites have chosen to 
encourage reading. For example, although all of the web sites provide recommended 
reading lists that are organized by subject, only 77% of the web sites provide grade or 
reading level-specific lists. Why are subject lists included more often on public library 
web pages for children than grade or reading level-specific lists?  What are the 
implications of decisions to include subject lists over reading-level or grade-specific 
lists? Perhaps children’s librarians recognize the fact that children read at different levels 
– thus, a book that may be easy for one third grade child may be too difficult for another 
third grade child. Subject-specific lists do not limit a child to books that are considered 
appropriate only for his or her age or grade level. Instead, subject-specific lists may 
provide children with books that would be more challenging or easier for them to read.  
In addition, children are often excited by certain genres such as scary stories, adventure 
and survival stories, and humorous stories. By providing a child with a list of books that 
are related to a genre he or she particularly likes, the children’s librarian is building upon 
the child’s pre-existing excitement for books. 
 Other questions arise when we consider the implications of library web sites 
serving primarily as a tool for the encouragement of r adi g. For example, why are 
recommended reading lists of historical fiction included more than any other 
recommended reading list on the various library web pages? Perhaps one answer to this 
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question is the need to provide children with lists of books hat w uld be appropriate for 
book reports.  Historical fiction is a popular assignment for book reports and children 
may need help identifying books that fall into this specific genre. Other genres such as 
biographies, mysteries, and realistic fiction, however, are just as popular for school-
related book reports but are not included as often on the recommended reading lists. Why 
does such a discrepancy exist? Additional research will be needed to answer such 
questions. 
We must also consider the conclusi that the library web sites serve a secondary 
purpose as a reference tool for children. Within this consideration, the question remains 
as to why web directories and search engines were the most common reference tool cited 
on the various web sites? First, it should be noted that the most frequently linked search 
engines and Web directories were designed for children, such as Yahooligans, Ask Jeeves 
for Kids, and KidsClick!  Perhaps children’s librarians feel comfortable providing links to 
these directories and search engines since they generally include only pre-selected w b 
sites and, therefore, attempt to overcome the issue of child safety and the Internet. This 
suggestion, however, invokes the idea of censorship that seems to plague the world of the 
Internet and its use by children. Second, perhaps children's librarians like the fact that 
many web directories are organized according to subject – much in the same way as 
libraries are organized by the Dewey Decimal subject categories. In fact, children’s 
librarians like organization by subject so much that 77% of the web pages even offer 
library-created subject bibliographies of web sites! Perhaps these library-creat d 
bibliographies act in a similar way to online web directories in their attempt to provide 
patrons with pre-selected sites on specific topics. 
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Another question that is raised by the findings in this research project involves the 
subjects included in the library-created bibliographies of web sites. It would be 
interesting to carry the research further by considering an individual public library's 
children's collection in comparison to the subject links included on its web site as 
research tools. For example, does the children's collection at the Santa Monica Public 
Library contain a significant amount of information on the subjects included in their web 
sites -- specifically animals, the arts, astronomy, dinosaurs, government, history, 
literature, and science? At the same time, does this same library’s physical collection 
contain a small amount of i f rmation on those subjects not included on its web site -- 
i.e., African-Americans, mythology, Native Americans, religion, sports, and music, just 
to name a few?  Or does the physical collection already contain a large amount of 
information on the subjects not included on the web site and, therefore, additional 
information via the Internet is not needed?  Only more research could provide us with 
such answers. 
 According to the findings in this research project, the purpose of library web sites 
as an informational tool for parents and adults working with children is of least 
importance. Why is this a significant finding and how could it affect the design of future 
library web pages for children? In a case study of the Urbana (Illinois) Public Library’s 
children’s department in 1985, it was found that adults asked 29% of the questions 
received by this department.65  Similarly, in a 1981 by Hektoen, it was discovered that 
44% of all reference questions asked in children’s rooms were by adults.66 When we 
consider these facts, it is impossible to argue that there is no reason to include 
information for parents on the public library web page for children, since adults constitute 
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a significant segment of the library’s service population. It is important, however, to note 
that in both research studies the percentage of adults being served was less than half of 
the overall service population. This result could be interpreted to mean that greater 
emphasis should be placed on designing the library web pages for children rather t an 
adults, since children are the primary focus of the children’s departments. 
Along the same lines, adults in the Urbana Public Library case study asked 
questions primarily about the location of materials and library policies.67 In the study b
Hektoen, adults were primarily interested in information about other community agencies 
and organizations that serve children.  How does this information compare to the data 
collected in the present research study, and how could it affect the design of futur  public 
library web pages for children? First, only 44% of the library web sites included 
information on library policies. Of all library policies, only the Internet Acceptable Use 
Policy, Computer Use Policy, and Unattended Children Policy were included on the 
various web pages. Are these the policies which parents and adults working with children 
would be most interested in?  If so, efforts need to be made to include such policies in all 
library web sites for children. Second, 88% of the library web sites included links to 
regional and local information.  However, do these links provide parents with the kind of 
information that they are seeking?  Additional research is needed to answer this question. 
Third, of the five library web pages which included bibliographic instruction materials, 
four of these pages included instructions on how to use the library. Do these instructions 
meet the needs of parents that are seeking information as to the location of materials? 
Once again, further research is needed to answer the question. 
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 Public libraries throughout the United States are making an effort to meet the 
challenge of establishing library web pages for children. As discovered in this research 
project, the purpose of public library web pages for children can be etermined by the 
content of the sites. Overall, the web pages serve the following seven purposes: as a tool 
for research, reference, entertainment, public relations, the encouragement of reading, 
instruction, and as an informational tool for parents and adults working with children. 
However, the degree to which each purpose was fulfilled varied. Primarily, the web sites 
served the purpose as a tool for the encouragement of reading, followed closely by the 
library web site as a reference tool, and then s a research tool. The purposes for which 
the library web sites appeared to be the least evident were as an entertainment tool and as 
an information tool for parents and adults.  
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APPENDIX A 
 
List of Public Library Web Pages for Children Included in Study 
 
1. Ann Arbor District Library (Michigan): Kids’ Page  
www.aadl.org/kidspg/kidspg2.html 
2. Berkeley Public Library (California): For Kids 
www.infopeople.org/bpl/kids/index.html 
3. Canton Public Library (Missouri): The Youth Page 
http://www.metronet.lib.mi.us/CANT/youth/index.html 
4. Multnomah County Library (Oregon): KidsPage! 
www.multnomah.lib.or.us/lib/kids/ 
5. New York Public Library (New York): On-Lion for Kids 
www.nypl.org/branch/kids/onlion.html 
6. Santa Monica Public Library (California): Kids’ Web 
www.smpl.org/library/internet/youth_services/top.htm 
7. Seattle Public Library (Washington): Children’s Center 
http://www.spl.org/children/children.html 
8. Seminole County Public Library (Florida): Kids’ Page 
www.scpl.lib.fl.us/kids/ 
9. Spokane Public Library (Washington): Kids Page 
http://www.spokpl.lib.wa.us/kids/kids-home.html 
 
